
Compliance 

Management 

By J.R. Roberts 

August 1, 2013 

www.tanknology.com 

 



About Tanknology 

• Tanknology Inc. is the leading provider of fuel 

system compliance testing solutions in the 

United States. We provide compliance and 

inspection services to nearly 50,000 sites and 

3,000 customer annually. We support a diverse 

customer base, ranging from large National oil 

companies, hypermarketers, and logistics 

companies, to regional distributors and single 

site owner/operators across 50 states.  



About Tanknology 

 

At A Glance  
• Founded in 1988  

• Tested over 1 million tanks  

• Fleet of 125 service vehicles  

• Service 50 states 

• Responsible for compliance management at over 11,000 sites 

nationwide.  

• An Ever-Growing list of 20+ Alliance Partners Nationwide. 

• 22 Licensees in more than 28 Countries Worldwide. 

 

 

 



Tanknology Services 

• Compliance Testing  

 Tank Line and Leak Detector  

 Helium Leak Pinpointing  

 Aboveground Tank Testing  

 Secondary Containment Testing  

• ATG Certifications  

 System Installations  

 Operational Verifications  

• Cathodic Protection Services  

 Impressed Current Systems  

 Sacrificial Anode  

 Design, Installation and Repair  

 PetroScope™ Video Inspection  

• Stage I and II Vapor Recovery  

 Testing (A/L, PD, etc.) Maricopa County 

 PVVC (NESHAP Subpart CCCCCC) 

 Owner/Operator Training  

• Tank Deflection Analysis  

        Proprietary Method  

 

 

 

 



Tanknology Services Cont. 

• Fuel Pure™ Fuel Filtration  

• Ethanol Preparation Services  

 Bottom Sweep  

 Water Injection and Removal  

• Site Inspection and Audit Services  

 State Required Inspections (A/B Operator) 

 Customized Surveys  

 Compliance Inspections  

 Maintenance Assessments  

• Online Operator Training  

 Class C Operators  

• Site Upgrades/Light Construction  

 Spill Bucket Replacement  

 Sump and UDC Repair  

• Meter Calibration  

 

 

 



Tanknology Service Contacts. 

• Sales Manager- J.R. Roberts  

(602) 377-0033 

jroberts@tanknology.com 

 

• Division VP- Mark Lindsey  

(951) 538-6205 

mlindsey@tanknology.com 

 

• Scheduling- Jeff Kertis  

(800) 666-2176 

jkertis@tanknology.com 

 



Compliance Management 

Self Manage/Manage by Exception and 
wait for the NOV to arrive.  

 

       

       -OR- 

 

Implement a Proactive Compliance 
Program, Operator Training, Periodic 
Inspections and Required Testing 

 



Compliance Management 

Self Manage/Manage by Exception. 

- Non-Compliance 

- Enforcement (NOV-Notice of Violation) 

- Penalties (???$$$/tank/day of violation) 

- Impacts Business 

- Uncontrolled Expense 

- Possible Environmental Impact 

 

Remember…..One NOV from an Inspector could mean 

several return visits.  You are now under a Microscope  

of continued compliance. Not to mention, the potential 

Penalty. 

 



Compliance Management 

A Good Proactive Compliance Program 

and/or Class A, B and C Operator Training 

Program.  
- Help Minimize and Control Possible Environmental Impact 

- Requirement for A, B, C Operators at every Gas Dispensing 

Facility, GDF. 

- Requirements for certification for each level of Operator 

- AZ approval for Operator Training Sources are still pending for A/B 

Operator.  Class C operator training has been approved. 

See…http://www.usttraining.com/ (Energy Policy Act of 2005-

Federal Mandate requires training at all levels by August 8, 2012). 

 

http://www.usttraining.com/


Compliance Management 

 Class A – Persons having primary responsibility for 

on-site operation and maintenance of the UST 

Systems. 

 Class B – Persons having daily on-site operation 

and maintenance of UST Systems. 

 Class C – All daily on-site employees having 

primary responsibility for addressing emergencies 

presented by a spill or release from an UST System 

 

Class of Operator 

http://www.usttraining.com/


Compliance Management 

All employees working on or around fuel 

storage and dispensing facilities will complete 

training. 

Goal is to insure a trained person is on site 

during all open hours of operation. 

 

Who Participates? 



Compliance Management 

To maintain safe and controlled 

methods for storing and dispensing fuel. 

To keep accurate documentation of the 

handling, monitoring and maintenance 

of the fuel facility. 

 

Purpose of Program 



Compliance Management 

 It is the responsibility of the owner/operator. 

 To maintain on site the most current copies of all testing, 
certifications and permits.  The minimum test records required 
during Inspections are the following: 

• Monitor Certification Test(Includes LD Test) 

• Tank Test  

• Line Test  

• Stage I and II Testing (Maricopa County Only-ADWM) 

• Other Test Requirements **Coming Soon**  

• Secondary Containment Test 

• Spill Bucket Test 

• All Record Storage 

 

Record Keeping  



Compliance Management 

 This certification must have been performed during  

the last 12 month period. 

 

Monitor Certification/LD Test 



Compliance Management 

 This may have been done at startup on double walled tanks. 

 Required annually on Single walled tanks that do not have any 

form of leak detection in place. 

 Must have most current test available. 

Tank Testing 



Compliance Management 

 This may have been done at startup on double walled lines. 

 Normally done with Monitor Certification every 12 months if lines 

are single wall. 

 Must have most current test available. 

 

Line Tests 



Compliance Management 

 This testing must be done annually within the same 

month every year(Maricopa County Only). 

• Pressure Decay Test(TP 91-1 or TP 96-1) 

• Liquid Blockage Test (TP 201.4) 

• Air to Liquid Ratio Test (TP 201.5) 

 

Stage I and II Testing 



Compliance Management 

 Secondary containment tested every 3 years or 

continuous monitoring required. 

Phased in over 3 years based on tank install date. 

Other Testing(Secondary 

Containment) 



Compliance Management 

 Fill spill buckets. 

 This test can be done with the monitor certification. 

Must be done once every 12 months. 

Other Testing(Spill Bucket 

Testing) 



Compliance Management 

 Keep copies of all tests, certifications and permits in 

one location. 

 Keep all test records in chronological order. (by date, 

newest to oldest) 

 Keep one Binder for Environmental 

 Keep one Binder for Air Quality(ADWM) 

 

Best Practice-

Record Storage 



Compliance Management 

 Remember,  all liquid and debris removed from any 

fuel area is to be treated as a hazardous waste and 

disposed of properly. 

 Place it in your hazmat barrels located on each site. 

Make sure hazmat labels are placed on containers 

and filled out properly 

 

Best Practice-

Hazardous Waste 

http://www.shippinglabels.com/xp/showdetailsstock.asp?myimage=/companies/safetyxpress/detailed/l/lb-h511-v100.gif&alt_tag=Hazardous+Waste+Handle+with+Care+Label


Compliance Management 

Premium Fill Spill Bucket 

Best Practice-Spill & Vapor 

Buckets 

Spill & Vapor 

Buckets Must be 

kept Clean & Dry 

At all times 

Remove any 

standing liquid 

and/or debris 

Check caps for 

tight seal 



Compliance Management 

STP Sump 

 

Best Practice-

Tank Sumps 

 Sump must be 

kept clean and 

dry. 

 Sensor must be 

at the lowest 

point.  

 Sensor must be 

in a straight up 

and down 

position. 



Compliance Management 

 Dispenser pan must be kept clean and dry. 

 Check hanging hardware for cracks or leaks. (hoses, 

nozzles, break-a-ways etc) 

 Sensor must be at lowest point. 

 Sensor must be straight up and down. 

Best Practice-

Dispensers 



Compliance Management 

 You must perform a daily inspection  

   (daily check) of your monitor system. (Veeder Root or 

Other Monitor System) 

 This inspection consists of a system test. 

 You must log this test Daily or Save Tape. 

 

Best Practice-

Monitor Panel 



Compliance Management 

Enter Daily check information. 

Enter all alarms and warnings. 

If follow-up needed, enter all necessary 

information in Repair Log. 

Enter follow-up information as it is completed 

 

Best Practice-Alarm 

Log Entry 



Compliance Management 

Sample of Daily Monitor Inspection Log 



Compliance Management 

Sample Alarm Log 



Compliance Management 

 Your Compliance Program is a partnership between 

all involved at a GDF.  If followed it can keep you and 

your team safe, compliant and protect our 

environment.  

 All reporting and records kept are there to help and 

remind all involved of any situations which need 

attention.  Everyone handling fuel needs to always be 

aware of SAFETY. 

 

Keep Accurate Records 

http://images.google.com/imgres?imgurl=http://www.emblemworks.com/zencart/images/safety%2520first.jpg&imgrefurl=http://www.emblemworks.com/zencart/index.php%3Fmain_page%3Dproduct_info%26products_id%3D1748&usg=__CQcdnneTp7xm1qE7qkZeoY7mh0Q=&h=694&w=713&sz=202&hl=en&start=3&um=1&tbnid=ioQh1wyOmy098M:&tbnh=136&tbnw=140&prev=/images%3Fq%3Dsafety%2Bfirst%26hl%3Den%26sa%3DX%26um%3D1


Compliance Management 

- Compliance in Arizona vs. Non-Compliance 

- NTC vs. NOV 

- No penalty vs. Potential Penalty 

- Controlled Impact to Business 

- Controlled Expense 

- Control Environmental Impact 

 

Benefits of Compliance 

Management 



Compliance Management 

Every Presentation Needs A 

Happy Ending-Questions? 


